HELLO

We've redesigned how you can

share your views and shape

the services we provide —in ways that
work best for you.

Whatever your time, interest,
or experience - there's a way to
getinvolved.
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Join us - we are committed to making our services
accessible to everyone, whatever your circumstances.
If you have any specific needs, such as requiring a taxi
to attend sessions, we'll do our best to support you.
Just let us know how we can help.

Email us on: customervoiceteam@embh.co.uk
Visit: www.emh.co.uk

TRANSLATION SERVICE

We are committed to providing accessible services. If you need this
information in another language, please contact us on media@emh.co.uk
and we will arrange it for you.

VN YA AdIRAI YREIH S201 HI2 Yd[GIEY 1A, I dHA A1 HIgld] A1 el sigd] ¢,
di sul 5214 media@emh.co.uk U2 HIRI 2iURs S21 A 1 dHIRI HIZ d-] qudall s3le).

Zalezy nam na zapewnieniu dostepu do naszych ustug. Jesli potrzebujg Panstwo
tych informacji w tym jezyku, prosimy o kontakt pod adresem media@emh.co.uk
a my to dla Panstwa zorganizujemy.
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Més esam apnémusies nodrosinat pieejamus pakalpojumus. Ja jums

nepiecieSama Si informacija Saja valoda, Iidzu, sazinieties ar mums pa e-pastu
media@emh.co.uk un més to jums noorganizésim.

MbI cTpeMUMCsl NPefoCTaBATb AOCTYMNHbIE YCAyru. ECiM BaM Hy)XHa aTa
nHbOopMaLms Ha 3TOM A3bIKe, CBSXUTECH C HaMu No agpecy media@emh.co.uk 1 mbl
opraHuayem 9To AN14 Bac.

Waxaa naga go‘an inaannu bixinno adeegyo la heli karo. Haddii aad u baahan tahay
macluumaadkan inaad ku hesho afkaaga hooyo, fadlan nagala soo xiriir:
media@emh.co.uk oo waannu kuu heli doonnaa.

Estamos empenhados em fornecer servigos acessiveis. Se precisar desta informacao
neste idioma, entre em contacto connosco através do e-mail media@emh.co.uk e
iremos providencia-lo.
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Shaping our
future, together

Your voice

Our future
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BE AWARE

Stay informed, speak up -
your voice helps shape what we do.

Getinvolved at a level that fits your lifestyle.
No training needed - just stay informed and share
your thoughts when you can.

Ways to take part:
» Customer insight forums .
» Special interest groups
» Surveys and quick polls ’ |

» Research participation \

Perfect for those with limited time who still want to stay
connected and have their say occasionally.

CHIPIN

Join the conversation -

help us improve what matters to you.

Join local groups or attend events to share
feedback regularly. Some sessions may include
training and support.

Options include:
» Focus groups
» Local resident groups
» Coffee mornings with housing officers

» Meet and greet events

Perfect for those with a bit more time to give and wish
to be involved more regularly.
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LEAD

Step up, stand out -
lead the way in shaping
better services.

Work closely with us to co-develop services
and bring about change. Training and development
opportunities provided.

Get involved with:
» Resident Influence Committee (RIC)
» Scrutiny Panel

» Co-design working groups

Perfect for those with a bit more
time to give and wish to be involved

more regularly.




