Terms and Conditions:
· The following prize is available: Nintendo Switch
· The prize is not transferable. The prize is subject to availability, and we reserve the right to substitute any prize with another of equivalent value without giving notice.
· There is no entry fee, and no purchase is necessary to enter this prize draw.
· One prize per household
· Only current emh homes tenants will be entered into the draw. emh homes Care and Support, Midlands Rural, garage tenants, leaseholders, Shared Owners, and commercial tenants are excluded. 
· Only NEW MHO users are permitted to enter. This competition does not apply to existing MHO users.
· The entrant(s) must be aged 18 or over. Proof of identity and age may be required.
· Use of a false name or address will result in disqualification.
· emh employees and board members are not permitted to enter the prize draw.
· emh homes accepts no responsibility for any damage, loss, liabilities, injury or incurred or suffered by you as a result of entering the Prize Draw or accepting the prize.
· Entries that are incomplete, ineligible, or indecipherable will not be valid and deemed void.
· Unless stated otherwise the winner will be drawn at random from all correct entries received by the closing date stated within the promotional material.
· No responsibility can be accepted for issues due to any computer malfunction. 
· Please note: if your details do not match the automatic registration criteria eg: Tenancy number, name, email address, your details will be reviewed manually by one of the team within 1 working day.
· Once registered, you will need to verify your account using the link emailed to you within 24 HOURS to be entered into the prize draw.
· The winner will be drawn at random from all correct entries received by 1pm on Wednesday 20th December 2023 .
· The winner will be informed by 21st December 2023.We will ask the winner whether they agree to the use of their name and photo in publicity material. Any personal data relating to the winner, or any other entrants, will be used solely to administer the prize draw, in accordance with current UK data protection legislation.
· Reasonable efforts will be made to contact the winner. If the winner cannot be contacted after three attempts or are unable to comply with these terms and conditions, the Promoter reserves the right to offer the prize to the next eligible entrant drawn at random.
· We will make every effort to deliver the prize before Christmas, however, this cannot be guaranteed.
· For more information about how your data is processed, please see our Privacy Notice: https://www.emh.co.uk/housing/content/privacy-notice/
· The promotor is emh homes, Memorial House, Stenson Road, Coalville, Leicestershire, LE67 4JP.

