












EMH HOUSING AND REGENERATION LIMITED 

REPORT OF THE BOARD 

FOR THE YEAR ENDED 31 MARCH 2025 

Board Membership, remuneration and attendance 

Pauleasey- Parent Nominee 

Chair Paid by emh Group 

Parent Nominee 

Tim Brown* Paid by emh Group 

Parent Nominee 

ShabiT Ismail Paid by emh Group 

·Chandrakant Kataria Paid as an e.xerutive 

Paul Parkinson £5,107.92 

Parent Nominee 

Gail Puttock Paid by emh Group 

M.asuad Subedar £5,107.92 

" Resigned 30 September 2024

- Appointed Chair 1 October 2024

Leadership and Governance 

5/5 

3/3 

5/5 

5/5 

4/5 

4/5 

3/5 

Strong leadership is pivotal to delivering high quality services. Our Board are carefully selected to bring a diverse 

range of skills and expertise in the areas that the Association operates, and Board Members are subject to an 

individual annual appraisal. The Board meets at least four times a year and are committed to continued board 

development. 

On an annual basis we carry out a review of the effectiveness of our board and this is independently reviewed 

every three years and was last undertaken in 2024. The association has adopted and is compliant with the 

National Housing Federation 2020 Code of Governance alongside maintaining its Gl grading for Governance 

from the Regulator of Social Housing following a Regulatory Inspection. 

During the regulator review in late 2024 we were awarded a C2, and whilst this is compliant we have agreed a 

C2 to Cl improvement plan with our Customers, Board and Regulator. Throughout 2024/25 our customers 

played a key role in shaping and influencing service delivery, policy making and strategy. Following its first 

year of operation, the Resident Influence Committee has become a sub-committee of emh Group Board, with 

plans for the new resident Chair of the Committee to become a member of emh Homes Board. This will 

provide further assurance that the Board is hearing the voice of the customer. In addition, the Resident 

Scrutiny Panel regularly presents its findings directly to emh Homes Board. 

Operating Environment and Risk 

The needs of our customers continue to change with many requiring more from us as a care and housing 

provider. The ongoing rises in living costs, especially heating, fuel and food, are placing considerable financial 

burdens on many of our tenants and residents. With an ageing population and a fragile care system, we face 

challenges to both the housing and care sectors. We want to remove the stigma attached to the social housing 

and care sectors and to bring about a change in perceptions so our customers, colleagues and others across 

the sectors can be proud about social housing and care. We have a lot to achieve, but emh homes is already 

proud to provide housing and care services to residents and service users in circa 21,000 properties with a 

turnover of £131m and circa 422 employees. 

Our objectives remain relevant even when facing unprecedented changes to our operating context - changes 

that have and continue to present us with both challenges and opportunities, and we embrace both. 
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Statement of Compliance 

The Association is committed to ensuring that we comply with our legal and regulatory responsibilities, including 

the Modern Slavery Act 2015 to ensure that slavery and human trafficking does not exist in any part of our 

business or supply chain. The Association's statement on modern slavery 2017 will be made available on our 

group website www.emh.co.uk. 

The Association adheres to the regulators Governance and Financial Viability Standard and its associated code 

of practice that includes adhering to all relevant law and having a thorough, accurate and up to date record of 

our assets and liabilities. The Association retains a high rating for Governance and Financial Viability from our 

regulator, The Regulator of Social Housing. 

On 25 May 2019, the EU General Data Protection Regulations {GDPR) and following this the Data Protection 

Act 2018 came into effect to strengthen and standardise data protection laws in the UK. We have a dedicated 

Data Protection Officer who has supported the organisation to ensure that the new requirements are embedded 

across all of our business areas, from a legislative, policy and operational perspective. As of 31 March 2025, the 

Association was compliant with GDPR and the Data Protection Act 2018. 

emh group's governance arrangements have been mapped against the RSH Governance and Financial Viability 

Standard, and the NHF 2020 Code of Governance for the year ended 31 March 2025. Full compliance with the 

NHF Code of Governance has been confirmed. Full compliance with the RSH Governance and Financial 

Viability Standard has been confirmed. 

Disclosure of information to auditor 

The board members who held office at the date of approval of this report of the board confirm that, so far as 

they are each aware, there is no relevant audit information of which the Association's auditor is unaware; and 

each board member has taken all the steps that they ought to have taken as a board members to make 

themselves aware of any relevant audit information and to establish that the Association's auditor is aware of 

that information. 

PE��(A�3���09 GMT+l) 

Paul Casey 

Chair- emh Homes 
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