EMH KPI Report 26/27 ehh group

Area R KP1 Q4 / Year End (25/26) a1 T Target RAG
Financial (36} Monthty Arrears 207% 2.85% = 3.00% [
Financial (3] Wesekly Arrears 3.12% 3.04% = 3.10% [
Intermal Average Relet Time GMN & HFOR MNJA 2518 = 44,00 L]
Intermal Average Relet Time Supported & Specialist MNJA 5364 = 60.00 L]
Customer Awvg call wait times (in seconds) NfA 215.00 = 300,00 L]
Intemal Auaab’s Law - attended within 10 working days N/A 06.4T% = 95.00% [
Growth Customer led service improvements 43.00 900 = 45.00 [
Customer E=zse of dealing with emh T2.00% 68.00% = 67.00% L]
Growth Energy performance EPC A-C T281% T3.65% = TL.00% [
Intemal Maladministration rate 62,505 48.80% = £5.00% [
Growth Mumber of New Homes Completed 427.00 163.00 = A471.00 [
Custormner Owverall customer satisfaction T5.0056 T5.005% = To.00% &
Financial Property disposals 44.00 T.00 = 60.00 [
Customer Repairs Satisfaction TT.00% TT.00% = TE.00% [
Customer Satisfaction with new build home 03.40% 01.00% = 95.00% [
Financial Units Completed Mot Reserved 6.00 6.00 4 15.00 &
Growth Value of repairs delivered by IMS A7.00%% 49.00% = 60.00% [ ]
Financial Vioid rent loss 1.67% 1.74% = 1.12% [



