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ehh group

Area T5M Q4 / Year End L1} 1 Target RAG Benchmark
(25/26) (24/25)
AsB Anti-Social Behaviour Cases Relative to the Size of the Business 2856 9.6 s | 3600 -] 36,00
AsB Anti-Sorial Behaviour Cases That Imvolve Hate Relative to the Size of the Business 050 026 = | om -] a7
Complaints | LCHO Stage 1 Compiaints Relative 1o Size of Business 1046 645 < s [ 4010
Complsints | LCHO Stage 2 Compisints Relative to Size of Business 852 172 ER ) ® 1080
Complsints | LCRA Stage 1 Complaints Relative to Size of Business 6559 14.19 s | 6500 ® 5350
Complsints | LCRA Stage 2 Complaints Relative 1o Size of Business 1536 387 < | 1500 ® a3
Complsints | Stage 1 Complaints Responded to Within Timescales With Extension 95.85% 9961% |z | 97.00% ® 80.90%
Complaints  Stage 2 Complaints Responded to Within Timescales With Extension 93.59%. 100.00% kS 95.00% [ ] 82.00%
Repirs Emergency Repairs Complated Within Targe Timescales 9733% 9649% | > 95.00% . 94.90%
Repsis Responsive Repairs Completsd Within Target Timescsles 8245% 8064% | = 90.00% [ 8250%
Senicing | Annual Gas Safety Check 99.40% 99.12% = | 10000% [ ] 100.00%
Senicing | Asbestos Assessment 100:00% 9576% = | 10000% [ 100.00%
Senicing  Electrical Installation Condition Report 97.36% 9791% |z | 10000% [ No Benchmark Data
Senicing | Fire Risk Assessments 100.00% 0000%  : 100.00% . 100.00%
Senicing | Legionella Risk Assessment 100:00% 10000% = 100.00% . 100.00%
Seniicing | Lifts (Passenger & Platform) 100.00% 0000%  : 100.00% . 100.00%
Senicing  Propertion of Homes That Do Not Meet Decant Homes Standard 085% 085% < | 1.00% . 050%
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